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BOB HOPE AIRPORT TO OFFER FREE SHUTTLE SERVICE BETWEEN
AIRPORT AND DOWNTOWN BURBANK TRAIN STATION

Free Service Begins July 1; Airport Hopes to Encourage Use of Alternate
Transportation, Especially on Metrolink Antelope Valley Line

BURBANK, Calif., June 23, 2010 — The Burbank-Glendale-Pasadena Airport Authority
will begin offering complimentary shuttle van service between the Bob Hope Airport and the
Downtown Burbank Metrolink Station July 1. The Authority has entered into an agreement with
SuperShuttle to provide the service.

“The free shuttle service is intended to enhance connections for Airport patrons who ride
the Antelope Valley Metrolink line, which stops at the Downtown Burbank Station on its way to
and from Union Station in Los Angeles,” said Dan Feger, Executive Director of Bob Hope
Airport.

“We hope this convenient connection will help increase the use of alternate transportation
modes to and from the Airport, which is one of our primary missions in the coming years. The
Airport wants to play its part in addressing local and regional traffic issues that stem from

dependence on private automobiles,” Feger added.
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For rides originating at the Airport, passengers can request a SuperShuttle van ride to the
Downtown Burbank Metrolink Station at the shuttle island in front of the Airport terminal at any
time during normal Airport operating hours of 5:30 a.m. to 10:00 p.m.

Passengers wishing to catch a van at the Downtown Burbank Metrolink Station are
advised to make advance reservations to ensure prompt pick-up, but they can also request the
service without reservations, allowing 15-30 minutes for the shuttle van to arrive.

Shuttle passengers can make advance reservations at 1-800-224-7767. Immediate or
after-hours service can be arranged at 818-558-3179.

The Authority will reimburse SuperShuttle $10 for each passenger in a shared ride van,
which is subject to multiple stops enroute. SuperShuttle is compensated at a flat rate of $25 per
van each way for a direct, dedicated nonstop van between the Airport and the Downtown Station.
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